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Stephen D. Galvan currently serves as Chief Operating Officer and Chief of Staff at the U.S. Small
Business Administration (SBA). By serving in these dual capacities, Galvan oversees the day-to-day
management, strategic planning and serves as senior advisor under the leadership of Administrator
Hector V. Barreto. Galvan has served the Bush Administration since 2002.

In June 2003, Galvan was appointed as the SBA’s Chief Information Officer (CIO). In this position, he
vastly improved SBA’s status on the President’s Management Agenda scorecard for e-government.

In July 2005 he was designated by President Bush to be the SBA’s Acting Deputy Administrator to
assist the Administrator in carrying out the critical mission of the SBA. Galvan’s leadership at the SBA
has been recognized for accomplishments in performance management, while centralizing
administrative functions, improving programs, and implementing modern management practices.

In February 2002, Galvan was appointed to the Executive Office of the President, in the Office of
Management and Budget (OMB), Office of e-Government and Information Technology (IT). In this
capacity, he brought his private sector experience to oversee adoption of common e-government
solutions to federal agencies to reform how the government conducts business with citizens and
improve internal management in procurement, financial management, and human resources.

Prior to his appointments in 2002, Galvan’s career was exclusively in the private sector. He has broad
industry experience at Fortune 500 corporations and technology-based entrepreneurial firms.

In 2000, Galvan, a small business owner himself, was the President of EbizIntell Inc., a business
intelligence consulting firm which he founded. Prior to this, he was a Vice President at Archer
Decision Sciences, a data warehouse consulting firm. He held positions as the National Consulting
Manager for Decision Support at Pilot Software a Regional Technical Manager at Thorn EMI
Computer Software. His Fortune 500 experience includes corporate management roles at Tribune
Company, Sprint/Centel, Brunswick Corporation and Continental Can Company.

Galvan holds a Master of Business Administration from the University of Chicago Graduate School
of Business and a Bachelor of Science in Mathematics from the University of Illinois at Chicago where
he also had extensive graduate studies in Economics.



